Department of Insurance

IN THE MATTER OF
THE EXAMINATION OF:

AMERICAN FAMILY MUTUAL INSURANCE COMPANY
6000 AMERICAN PARKWAY
MADISON, WISCONSIN 53783-0001

MARKET CONDUCT EXAMINATION WARRANT

1, the undersigned, Director of Insurance of the State of Illinois, pursuant to
Sections 5/131.21, 5/132, 5/401, 5/402, 5/403 and 5/425 of the Illinois
Insurance Code (215 ILCS 5/131.21, 5/132, 5/401, 5/402 and 5/425) do hereby
appoint Bernie Sullivan, Examiner-In-Charge, and associates as the proper

ersons to examine the insurance business and affairs of American Family

utual Insurance Company of Madison, Wisconsin, and to make a full and

true report to me of the examination made by them of American Family Mutual
Insurance Company with a full statement of the condition and operation of the .
business and affairs of American Family Mutual Insurance Company with any
other information as shall in their opinion be requisite to furnish me a
statement of the condition and operation of its business and affairs and the
manner in which it conducts its business.

The persons so appointed shall also have the power to administer oaths and
to examine any person concerning the business, conduct, or affairs of -
American Family Mutual Insurance Company.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed the Seal of ? qmce.'}"
Done at the City of Springfield. this fiaad day of 6,10 .

WM I 7&"!@ adis.

Michael T. McRaith Director




This Market Conduct Examination was conducted pursuant to Sections 5/132, 5/401, 5/402, 5/403 and
5/425 of the Illinois Insurance Code (215 ILCS 5/132, 5/401, 5/402, 5/403 and 5/425). It was conducted
in accordance with standard procedures of the Market Conduct Examination Section by duly qualified
examiners of the Illinois Department of Insurance.

This report is divided into five parts. They are as follows: Summary, Background, Methodology,
Findings and Technical Appendices. All files reviewed were reviewed on the basis of the files’ contents
at the time of the examination. Unless otherwise noted, all overcharges (underwriting) and/or

underpayments (claims) were reimbursed during the course of the examination.

No company, corporation, or individual shall use this report or any statement, excerpt, portion, or
section thereof for any advertising, marketing or solicitation purpose. Any company, corporation or

individual action contrary to the above shall be deemed a violation of Section 149 of the Illinois
Insurance Code (215 1LCS 5/149).

The Examiner-in-Charge was responsible for the conduct of this examination. The Examiner-in-Charge
did approve of each criticism contained herein and has sworn to the accuracy of this report.

Jim Rundblom
Staff Attorney
1llinois Department of Insurance



American Family Mutual Insurance Company:
American Standard Insurance Company of Wisconsin




MARKET CONDUCT RE-EXAMINATION REPORT

DATE OF RE-EXAMINATION:

EXAMINATION OF:

LOCATION:

PERIOD COVERED BY
RE-EXAMINATION:

EXAMINERS:

September 21, 2009, through November 20, 2009

American Family Mutual Insurance Company
(P & C Foreign)

American Standard Insurance Company
(P & C Foreign)

4802 Mitchell Avenue
St. Joseph, MO 64507

4501 N. Sterling Ave.
Peoria, TL 61615

May 1, 2008, through April 30, 2009

Bemie Sullivan Jr. LUTCF
Examiner-in-Charge
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COMPLIANCE:

The Company was previously the subject of a Market Condict Examination completed
on October 19, 2007. Based on the findings of that exam report, Stipulation and Consént.
Orders were issued. The following is 2 summary of the current examination findings.
Listed below are the Orders as originally issued, followed by a statement whether the
company as a whole was found to be in substantial compliance with such Orders.

ORDER #1;

ORDER #2:

- ORDER #3:

ORDER #4:

ORDER #5:

Institute and maintain procedures whereby Farm Ranch insureds, whose
policies are being cancelled or non-renewed, are notified of their
eligibility for the FAIR Plan and the procedure to make.application to the
FAIR Plan as required by Section 5/143.22 of the Ulinois Insurance Code .
(See 215 ILCS 5/143.22),

The Company is substantially complying with this Order.

Institute and maintain procedures whereby Farm Ransh policyhealders
whose policies are being non-renewed are grovided sixty (60) days
advance notice as required by Section 5/143.17z of the Iliinois Insiirace
Code. (See 2151LCS 5/143.17a).

The Company is substantially complying with this Order.

Institute procedures whereby commercial poficyholders whiose policiés are.
being cancelled ate provided loss runs as mandated by Section 5/143.10a
of the lllinois Insurance Code. (See 215 ILCS 5/143.10a). ,

The Company is substantially complying with this Order.

Institute procédures whereby commer¢ial policyholders are provided
specific explanations of the reason or reasons for cancellations and
provided proper advance notice as required by Seption 5/143.16 of the
Illinois Insurance Code. (See 215 ILCS 5/143. 6).

The Company is substantially complying with this Order.

Institute procedures whereby the proof of mailing of the notice of
cancellation of commercial policies is maintained and evidence is
preserved that a notice of cancellation was sent to the commercial
policyholder when cancelling the commercial policy as required by
Section 5/143.14 of the Illinois Iisurance Code. (See 215 ILCS 5/143.14).

The Company is substantially complying with this Order.




ORDER #6

ORDER #7

ORDER #8

ORDER #9:

ORDER #10:

Institute procedures whereby commercial policyholders whose policies are
being cancelled are notified of their eligibility for the FAIR Plan and the
procedure to make application to the FAIR Plan as required by Section
5/143.22 of the Iilinois Insurance Code. {See 215TLCS 5/ 143.22).

The Company is substantially complying with this Order.

Institute and maintain procedures whereby commercial policyholders are
provided specific explanations of the reason ot reasons for nonrenewal and
provided proper advance notice as required by Section 57143.17a of the.
IMlinois Insurance Code. (See 215 ILCS 5/143.17a).

The Company is not substantially complying with this Order.

Institute and maintain procedures whereby First Patty Auto collision
claimants and First Party Total Loss claimants are provided delay letters
when a claim remains unresolved for more than forty (40 days as outlined
in Section 919.80(b)(2) of the Iilinois Administrative: Code. (See 50111,
Adm. Code 919.80(b)(2).

The Company is not substantially complying with this Grder.

Institute and maintain procedutes whereby policyholders who have
experienced a total loss are provided the information. contained jn Exbibit
A within seven (7) days of the vehicle being detérmined a total Joss.ag is
mandated in Section 919.80(c) of the Illiriois Adsinistrative Code. (See
50 Il Adm. Code 919.80(c)).

The Comtpany is not substantiatly complying with this Order.

Inistitute and maintain procedures whersby homeownet dnd dwelling fire
policyholders are provided delay letters when a claim remains unresolved
for more than seventy-five (75) days as outlined in Section
919.80(d)(7)(B) of the Nllinis Administrative Code, (See 50 Ill Adm,
Code 919.80(a)(7)(B)).

The Company is substantially complying with. this Order,




SUMMARY

1.

The Company was criticized under 215 ILCS 5/ 143.17(a) for failing. to provide the
insureds with specific reasons for nonrenewal, failing to provide the insureds with the
required 60-day advanced notice of cancellation, or failing to maintain the proof of
mailing,

A general trend criticism was issued. This is a violation of Order #7 of the
Stipulation & Consents Orders issued by the Director on August 8, 2008.

The Company was criticized under 50 Iil. Adm. Code 919.80(b)(2) for failing to
provide the insureds with a reasonable written explanation of delay when the claim
remained unresolved for more than 40 days from the date of teport to the date of final
payment or rendering of the repaired vehicle,

General trend criticisms were issued in the first patty paid and totat loss surveys. Fhis

is a violation of Order #8 of the Orders issued by the Director of Insurance on Augnst
8, 2008.

The Company was criticized under 50 IIl. Adwn. Code 919.80(c)(3)(B) for taking
deductions for reconditioning, detailing and cleanup in the total loss survey, resulting
in underpayments totaling $652.75. Refunds were processed during the examination:

The Company was criticized under 215 ILCS 5/1 54.6(d) for either making double:
deductions for wear and tear and prior damage on the total loss claims or failing to
pay the holdback amount to the insured, resulting inm underpayments totaling
$1,484.00. Refunds were processed during the examination. '

The Company was criticized under 50 Ill. Adm. Code 919.80(d)(4)(A) (i) for:
deducting wear and tear on the total logs vehicle without itemizing and doenthsiting
the amouats in thie file, resulting in underpayment totaling $3,862.00. Refunds were:
processed during the examination.

The Company was criticized under 50 T, Adm. Codss 919.86(c} for failing to provide.
the right of recourse letter within seven (7) days of determination of the total loss.

A general trend criticism was issued in the total loss survey. This is & violation of
Order #9 of the Orders issued by the Director of Insurance on August 8, 2008,




oL

BACKGROUND:

American Family Mutual Insurance Company

The Company was incorporated on May 18, 1927, under the laws of the State-of
Wisconsin with the title Farmers Mutual Automobile Insurance Company, and it began
operations on October 3, 1927. Only the automobiles. of firmers were insured from
inception until April 1933, Charter powers were broadened in 1950 to permit multiple
line underwriting. The present title was adopted on March 5, 1963.

The Company was incorporated on April 5, 1961, under the laws of the State of
Wisconsin and began operations on September 28, 1961. The words "of Wisconsin”
were added to the title on June.8, 1962.

The cotipanies’ corporate home offices are at 6000 American Parkway, Madison, WE
53783-0001.

P




METHODOLOGY:

The Market Conduct Examination places emphasis on an insurer's systems anid
pracedures used in dealing with insureds and claimants.

The following categories are the general areas examined:

I. Risk Selection
2. Claims

The review of these categories is accomplished through examination of individual risk.
selection and claim files, written interrogatories and interviews with Company personnel.
Each of these categories is examined for compliance with Department of Insurance rules
and regulations and applicable state laws,

The report concerns itself with improper practices performed with such frequency as to.
indicate general business practices. Individual criticisms are identified and ,
communicated with the insurer, but not cited in the reportif net indicative of 5 gemeral]
trend, except to the extent that there were underpayments. and/or ovetpaymerts,

The following method was used to obtain the required samples and to assure g methodical
selection: Surveys were developed from Company-generated Excel spreadsheets,

Random statistical printout reports were generated by the examiners and presented to the'
Company for retrieval.

Claims were requested based on the settlement occurring within the peiiod under
examination.

All claims were reviewed for-compliance with policy contracts and. endorsements and
applicable sections of the Illinois Insurance Code (215 ILCS 5/t et seq.) and Part 919 (50
L Admi. Code 919).




Selection of Samples

# %

Risk Selection:

Farm/Ranch Cancellations ! § 100.00%
Farm/Ranch Nonrenewals 3 3 100.00%.
Commercial Cancellations 453 116 25.61%
Commercial Nonrencwals 660 116 17.58%
Claims;

Auto First Party Paid & Median 21,526 1 54%
Auto First Party Closed Without Payment 9,530 100 1.05%
Auto Total Losses 3,533 90 2.55%
Homeowner Paid & Median 13,509 116 .86%
Homeowner Closed without Payment 4,511 80 L.77%
Residential Fire Paid & Median 33 33 100.00%.
Residential Fire Closed without Payment 17 ¥7 100.00%
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IV.  FINDINGS:
A, Risk Selection:

1. Farm/Ranch Cancellations
There were no criticisms in this survey.

2, Farm/Ranch Nonrenewals
There were no criticisms in this §urvey.

3. Commercial Cancellations
In two (2) cancellations (1.72% of the 116 files reviewed), the corapany failed
to advise the insured of the right to appeal and the procedure to: follow for i
such appeal as required by 215 ILCS 5/143.23.
In seven (7) cancellations (6.03% of the 116 filas reviéwed), the company
either failed to provide the insured with the required 30-day sdvanced notice
of cancellation (1 file), failed to provide.a specific reason for cancellation (3
files), or failed to provide the insured with the: required 60-day adwvanced
notice of cancellation when the: policy was effective for 61 days or more (3
files) as required by 215 ILCS 5/143.16.

4. Commercial Nonrenewals

In. fifteen nonrenewals (12.93%. of the 116 files reviewed), the company sither

failed to provide the insured with a specific.reason for nonrenewal (3 files),

failed to provide the insured with the required 60-day advdnced siotice of
nonrenewal (4 files), or failed to maintain the proof of mailing (8 filex) as

required by 215 ILCS 5/143.17a. A general trend criticism was jssued. This

is a violation of Order #7 of the Stipulation & Consents Otders issued by the

Director on August 8, 2008.




B. Claims
1. First Party Paid & Median

The median payment period was 16 days, distributed as follows:

Days Number Percentage
0-30 76 68.47%
31-60 20 18.02%
"61-90 13 11.71%
91-180 0 0.00%
181-365 2 1.80%
Over 365 0 0.00%
Total 111 100.00%

In six (6) first party paid claim files (5.17% of the 116 files reviewed but
42.86% of the 14 files requiring a written explanation) the company failed to:
provide the insureds with a reasonable-written explanation of delay when the
claim remained unresolved for imore than 40 days from thie: date of report (o
the date of final payment or rendering of the repaired vehicle as requited by
50 Hl. Adm. Code 919.80(b){2). A general trend criticism was issued since
this is a violation of Order #8 of the Orders issued by the Director of
Insurance on August 8, 2008.

2. First Party Closed without Payment

In two (2) first party closed without payment claim files. (2.00%:of the 100
files reviewed), the company failed to include sufficient documentation in
order to allow reconstruction of the claim process as required by 50 1. Adwmi.
Code 919.30(c).

In four (4) first party closed without payment claim files (4.00% of the 100
files reviewed), the Company failed to provide the insureds with a reasonable
written explanation of delay when the claim remained unresolved for more
than 40 days from the date of report to the date of final payment or rendering
of the repaited vehicle as required by 50 IIl. Adm. Code 919.80(5¥(2).

1




3. Total Losses

In four (4) total loss paid claims (4.44% of the 90 files reviewed), the
Company made deductions for reconditioning, detailing and cleanup in
violation of 50 Ill. Adm. Code 919.80(c)(3)(B), resulting in underpayments
totaling $652.75. Refunds were processed during the examination.

In five (5) tota] loss paid claims (5.56% of the 90 files reviewed but 38.46%
of the 13 files requiring the explanation), the Company failed to provide the
insureds with 4 reasonable written explatiation of delay when the claim
remained unresolved for more than 40 days from the date of report to the date
of final payment or rendering of the repaired vehicle as required by 50 Hl.
Adm. Code 919.80(b)(2). A general trend criticism was issued sinee-this is a
violation of Order #8 of the Orders issued by the Director of Jrsurance of
August 8, 2008,

In four (4) total loss paid claims (4.44%.of the 90 files reviewedy, the
Company either made double deductions for wear and tear and prior damage
on the claim (4 files) or failed to pay the holdback amount to the insured (t
file), resulting in underpayments totaling $1,484.00. Refunds were: processed
during the examination.

In seven (7) total loss paid claims (7.78% of the 90 files Téviewed), the
Company deducted wear and tear on the total Toss vehicle without itemizing
and documenting, the amounts in the file as required by 50 [il. Adm. Code
919.80(d)(4)(A)(iii). This resulted in utiderpayrient totaling $3,862.60.
Refunds were processed during the examination.

In twenty-two (22) total loss paid elaims (24.44% of the 9@ files reviewed),
the Company either failed to provide the right of recouirse letter within seven
(7) days of determination of the total loss (15 files) or fuiled to provide: the
insured with the Right of Recourse letter (7 files) as required by 50 TiL, Adm:
Code 919.80(c). A general trend criticism was issued: This is & violation of
Order #9 of the Orders issued by the Director of Tnsurance on August &, 2008,

11



4. Homeowner Paid & Median

The median payment period was 20 days, distributed as follows:

Dayg

0-30
31-60
61-90
91-180
181-365
Qver 365
Total

In three (3) homeowner paid claims
company failed to provide the insur

umber
71
11
8
13
2

2
112

Percentage
63.39%
9.82%
1.14%
11.61%
6.25%
1.79%
100.00%

for delay when the claim remained unresolved

required by 50 Tll. Adm. Code 919.30(d)(7)(B)

In four (4) homeowner cloged
reviewed), the company failed

explanation for delay when the
days as required by 50 Ii. Adm

In four (4) homeowner closed without
reviewed), the company failed to prov
explanation of the basis for denial wit

Homeowner Closed without Paymient

in excess-of 75 days as

(2.58% of the 116 files reviewed), the
ed with a reasonable written explanation

without payment claims {5.00% of the 80 files.
to provide the insured with a reasonable written

claim remained unresolved in excess of 75

as required by 50 Ill. Adm. Code 919.50(a)(1),

Residential Fire Paid & Median

. Code 919.80(d)(7)(B).

The median payment period was 12 days, distributed as follows:

Days Number
0-30 23
31-60 4
61-90 2
91-180- 1
I81-365 2
Qver 365 .0
Total 32

12

. .
71.88%
12.50%
5.25%
3.13%
6.25%
0.00%
100.60%

There were no trends or areas of concern.

payment clainis (5.00% of-the 30 files,
ide the fnsured with a reasonable written
hin 30 days of determination of liabifity




7. Residential Fire Closed without Payment

There were no criticisms in this survey.

13
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TECHNICAL APPENDICES:

FIRST PARTY PAID & MEDIAN

Median Distribution

1.8%
0.0%

0030
#3160
met-9n
agi-180
181.368
B over 388
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HOMEOWNER PAID & MEDIAN

et180

He%

T14%

8.8%

& 0-30
3160

n 8180
£191-180
G1181-365
W over 365

181368 e
Total
Median Distribution
a3y 10%

.
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P R T I PO,
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RESIDENTIAL FIRE PAID & MEDIAN

'MEDIAN leiél_BUTléﬁ |

" Catogory - | | Number " | perer
0-30 23 71.88%
31-80 - 4 o A250%.
61-80 2 .

.81-180 1 3:13%:
181-365 2 6.25%
over 365 -0 2 0.00%:
Total 32 100.00%

Median Distribution

B.3% )

an

8.3% 4k 0o-30

m3180 |

2.8% w690

Det-180 |

7 2181365

The% ®over 365 |

]

!
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STATE OF ILLINOIS )

}ss
COUNTY OF COOK )

Bemie Sulliven, being first duly sworn upon his oath, deposes and says:

That he was appointed by the Director of Insurance of the State of lilinois (the "Director”) as
Examiner-In Charge to examine the insursnce business and affairs of:

American Family Mutual insurance Company, NAIC #19275

That, as Examiner-In-Charge, he was directed to make a full and true report to the Director

of the examination with a full statement of the condition and operation of the business and

affairs of the Company with any other information as shall in the opinion of the Examinerin-

Charge be requisite to furnish the Director with a statement of the condition and operation of

Lhe Company's business and affairs and the menner in which the Company conducts its
usiness;

That neither he nor any other persons designated as examiners nor any members of their *.
immediate families is an officer of, connected with, or financially interested in the Company
nar any of the Company's affiliates other than as policyholders, and that nelther he nor any
other persons designated as examiners nor any members of their immediate familles is
financially interested in any other corporation or person affected by the examination;

That an examination was mede of the affairs of the Company pursuant to the authority
vested in the Examiner-In-Charge by the Director of insurance of the State of lllinois;

That he was the Examiner-in-Charge of said examination and the attached report of L
examination is 8 full and true statement of the condition and operation of the insurance . % Y.,
business and affairs of the Company for the period covered by the Report as determined by

the examiners:

That the Report contains only facts ascertained from the books, papers, records, or
documents, and other evidence obtained by investigation and examined or ascertained
from the testimony of officers or agents or other persons examined under oath conceming
the business, affairs, conduct, and performance of the Company.

M [}
Bernie Sullivan i

Examiner-in-Charge

Subscribed and swom to before me
thiseZ day of

"QFFICIAL SEXLY

NOTARY pUBLc,
MY COMMISSiGy AP Lilors

Notary Public
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IN THE MATTER OF:

American Family Mutual Insurance Company
and

American Standard Insurance Company of Wisconsin
6000 Amcrican Parkway
Madison, WI 53783-0001
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TIPULATION AND T

o K s i
WHEREAS, the Director (“Director”) of the Illinois Department of Insurance {(“Department™) 1$g N
duly authorized and appointed official of the State of Ilfinois, having authority and responsibility for the

enforcement of the insurance laws of this State; and

e e tam

a0 e
WHEREAS, American Family Insurance Company and American Standard Inmé?&@oppmy 4]
of Wisconsin (“American Family ) are property and casualty insurance companies authapzﬁii’;pﬁdp the, ..
insurance laws of this State and by the Director as foreign stock compaies, to engage in.the businest,of ;4"
soliciting, sclling and issuing insurance policies; and DR |

R

WHEREAS, a market condoct examination of American Family was conducted by duly cinnﬁﬁ
examiners from the Department pursuant to Sections 132, 401, 401.5, 402, 403, and 425 of the Mihois

Insurance Code (215 ILCS 5/132, 5/401, 5/401.5, 5/402, 5/403 and 5/425); and

WHEREAS, the Department filed an ¢cxamination report as an official document of the
Dcpartment as a result of the targeted market conduct cxamination; and

WHEREAS, said report cited various areas in which American Family was not in compligﬁc_g wuh

the Hlinois Insurance Code (215 ILCS /1 ef seq.) and Department Regulations (50 1. Adm. Code; 101 el
seq.): and SRR W

e e e e o

WHEREAS, nothing herein contained, nor any action taken by or in connection with this
Stipulation and Consent Order, shall constitute, or be construed as an admission of fault, lisbility or o
wrongdoing of any kind whatsocver by American Family; and BRI RIT N U S

WHEREAS, American Family is aware of and understands the various rights in connecfipn wnh o
the examination report, including the right to counsel, notice, hearing and appeal under Sections 132, 401;
402, 407 and 407.2 of the Hlinois Insurance Code and 50 THl. Adm. Code 2402 and coen ;

« nreey i
EACE S

I e e e Syt iy
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S
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. . .
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WHEREAS, American Family understands and agrees that by entering into this Stipulation and

Consext Order, it waives any and all rights to notice and hearing; and

WHEREAS, American Family and the Director, for purposes of resolving all matters raised by the

veport and in order to avoid any further administrative action, hiereby enter into this Stipulation and
Consent Qrder.

shall:

NOW, THEREFORE, IT IS agrec¢d by and between American Family and the Director as follows:

1. That the market conduct examination indicated various areas in which American Family
was not in compliance with the Iilinois Insurance Code and/or Department Regulations; and

2. That American Family and the Director consent to this Stipulation and Consent Order
requiring American Family to take certain actions to become compliant with certain provisions of
the Hlinois Insurance Code and/or Depanment regulations.

THEREFORE, IT 1S HEREBY ORDERED by the undersigned Director that American Family

1. Institute and mainrain procedures required by 215 ILCS 5/143.17(a) to provide the
insureds with specific reasons for cancellation, to provide the insureds with the required 60-ddy
advanced notice of cancellation, and to maintain the proof of mailing of suck votices.

2. Institute and maintain procedures to provide the insureds with a redsonable written
explanation of delay when thé claim remained uaresolved for more than 40 days from.the date of

report to the date of final payment or rendering of the repaired vehicle as required by 50 11}, Adm.
Code 919.80(b)(2).

i Institute and maintain procedures to comply witli 50 Iil. Adm. Cade 919.80(c)X3XB) s6
that deductions are not taken for reconditioning, detailing and clcanup of replacement vehicles.

4. Institute and maintain procedures so that double deductions are not taken for-wear and tear
and prior damage on the total loss claims and so that the holdback amount is paid to the insured,
50 as not to violate 215 ILCS 5/154.6(d).

5. Institute and maintain procedures to itemize and document deductions for wear and tear on
the total loss of the vehicle as required by 50 11k, Adm. Code 919.80(d){4)(A)({ii).

6. Institute and maintain procedures to provide the right of recourse letter within seven (7)
days of determination of the total loss as required by S0 Hl, Adm, Code 919.80(c).

7. Submit to the Director a civil forfeiture of $15,000.00 within 30 days of the entry date of
this Stipulation and Consent Order.

8. Submit to the Director proof of compliance with the above seven (7) Orders withint 30-days
of the entry date of this Stipulation and Consent Order.



NOTHING contained herein shall prohibit the Director from taking any and all appropriate
regulatory actions as set forth in the Illinois Insurance Code, including but not limited to levying
additional fees, should American Family violate any of the provisions of this Stipulation and Consent
Order or any provisions of the Illinois Insurance Code or Department regulations.

On behalf of
American Family Mutual Insurance Company

sl Lre~—

r 4

Signature
{,5".8" iz EV&/"“'
Name
’D[Yrcfh%/ D'FC/){'\—U{)“(M(_.— t e e
Title “-.‘ ;NEND}';",
W& T e
Subscribed and sworn to before me this Yo S ’Vo 2 "‘.%:',
' e\ Y 1L
Lyth dayof(}mgg A.D. 2013. 1RGNS
, - ',' % ‘..' ( /o . =y N
Wornde, 0k i
Notary Public 10 /12{20 \M]@_ LN e
Drbocks %\N\# (g in uum(\ %
On behalf of

American Standard Insurance Company of Wisconsin

ol e Pro

Signature

Leslic. EVea
Name

Q:Y\E(J;IW- 0{ Cm_\'glf—k{-t{d ‘l Elf?f‘l\(,,.j ‘\“QIIC|"'

i L <P WENDY Y,
Title & et NG
Subscribed and swomn to before me this Q;? HA \0%7,5) %.:

- (/ ~\ 2 : -
N AR JO:
’-Bk\ day of (ﬂle,Q A.D. 2013 oo, oo SN

.M@M "?‘ff)o&;s\%v-‘
Notary Bublic kO[(Z.(ZOlLf' Traven
Bebore ISV i CaNTY

DEPARTMENT OF INSURANCE of the

State of Illinois;
2. f/ - i Z 2 ; "y
Date: oy / 2043 Lot et Bba s/
e Andrew Boron

Director



Illinois Department of Insurance

PAT QUINN ANDREW BORON
Governor Director

June 17, 2013

Mr. Jack Charles Salzwedel

President
American Family Mutual Insurance Company sent via USPS certified mail
6000 American Parkway

return receipt requesied
Madison, WI 53783-0001

Dear Mr. Salzwedel:

This is in response to your April 23, 2013 letter on this subject as well as additional supporting
documentation that was provided to the Departiient on May 7, 2013.

Attached to your April 23, 2013 letter was a $15,000 check in payment of the civil forfeiture set forth in
Order # 7 as well as proofs of compliance with Order # 1 through Order # 6 in the Stipulation and
Consent Order. On May 6, 2013, you provided additional proof of compliance as requested by the
Department for Order #1. These proofs of compliance have been reviewed and are satisfactory.

An original copy of the fully executed Stipulation and Consent Order is enclosed for your records.
Accordingly, the Department is closing its file on this exam. I intend to ask the Director to make the
Examination Report available for public inspection as authorized by 215 ILCS 5/132.

Illinois Department of Insurance
320 W. Washington Street
Springfield, IL 62767
217-785-8559
Jim.Rundblom@jillinois.gov

100 West Randolph, Suite 9-301
Chilcago, Illinols 60601-3385
(312) 814-2420



